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Mission of the Access Pantry Network 
In 2010 the Access Pantry Network celebrated its 20th year of service to Kent County. The Access 
Pantry Network has evolved over the years but the values of collaboration and efficiency have remained 
strong. The Pantry Network is comprised of 11 Pantry Resource Centers that each have a 
geographic serving area. Under those 11 Pantry Resource Centers are 75 Support Pantries that receive 
referrals from the Pantry Resource Centers and report pantry usage data back.  

The 11 Pantry Resource Centers are Baxter Marketplace, Byron Community Ministries, 
Flat River Outreach Ministries, John Knox Food Pantry, North End Community Ministries 
(NECM), North Kent Community Services, Northwest Food Pantry, South End 
Community Outreach Ministries (SECOM), The Other Way, United Church Outreach 
Ministries (UCOM), and Westminster Food Pantry. The Salvation Army’s Booth Family 
Services provides an additional all-county service pantry.  
 The pantries within the Access Pantry Network offer standard food services with client choice 
or select choice serving models. Many pantries offer additional food services such as baby pantry, special 
diet pantry, Spectrum Health’s Nutritional Options for Wellness pantry, delivery pantry, and more. Most 
of the Pantry Resource Centers are connected to larger community centers, churches, or ministries that 
offer additional programs. These programs vary from pantry to pantry based on the needs of the 
surrounding community and the Resource Center’s ability to provide programming. Some of these 
service elements include financial assistance, clothing and household services. Thousands of these 
services are offered by varying pantries every year. This Annual Report will focus on the food pantry 
service data collected by Access from the Pantry Resource Centers and their Support Pantries for the 
year 2010. 
 

Statistics 
National and State data for food hardship rates, food insecurity, and poverty rates for the year 2010 
have not yet been released in full, but data from the past few years paints a picture of the atmosphere of 
food assistance across the county, state, and country.   

• In 2009 the United States government reported 50.2 million U.S. citizens, or 1 out of every 6 
Americans, were living in food insecure households. Of the 50.2 million 33 million were 
adults and 17.2 million were children. 1 in 4 children in the U.S. were living in a food insecure 
household. Of the 50.2 million citizens living in food insecurity 17.6 million were living in very 
low food insecurity situations. 1 

• The percent of households in Michigan that are food insecure (low or very low) is 13.4% making 
it the 22nd state ranked for highest levels of insecurity.  5% of the population of Michigan ranks at 
very low food insecurity, making it the 20th ranking state.2   

• 1.9 million Michigan residents utilize the Food Assistance Program (food stamps).3 In 
Kent County there were 111,162 individuals receiving FAP benefits at the end of December 
2010.4 

• 46,925 individuals visited a pantry within the Pantry Network one or more times during 2010. 
This is 7.7% of Kent County’s residential population of 608,315 individuals.5 About 1 in every 
12 Kent County residents visited a pantry in 2010.   

 
                                                            
1 The United States Department of Agriculture’s Economic Research Report: Household Food Security in the United States, 
November 2010. 
2 Food Research and Action Council: State of the States Report 2010, updated January 2011. 
3 Michigan Department of Human Services: Green Book of Program Statistics, December 2010.   
4 Kent County Department of Human Services: Food Assistance Program Trend Information, January 2011, Page 41. 
5 US Census Bureau: http://quickfacts.census.gov/qfd/states/26/26081.html, Kent County 2009 est. 



 
 

Glossary of Terms 
A household food service (duplicated) is defined as any given food allotment to a household; this 
may include a standard food service, a supplemental food service, a N.O.W. pantry service, a special diet 
supplement, and etc. This figure is a duplicated number, meaning that every food service a household 
received in 2010 will be counted. Household Food Services (dup) are the primary measurement the 
Pantry Network utilizes for monthly and quarterly reporting to the community. 
A household visit (duplicated) is defined as one visit from a household who may have received 
multiple food services in a single visit. (e.g. the family may receive a N.O.W. food service and also a 
standard food service in one visit to a pantry). 
Individuals served (duplicated) is defined as the number of individuals within the household units 
that received a Food Service. This is a duplicated number as every food service an individual received 
during 2010 is counted.  
Households and individuals served (unduplicated) are the total number of households and 
individuals who received a food service one or more times in 2010. One household or individual may 
have received several food services in 2010 but the unduplicated measurement counts the household or 
individual once for the year, giving the exact number of households and individuals utilizing pantry 
services.    
 

Household Food Services (duplicated) 
In 2010 the Access Pantry Network distributed a total of 80,488 household food services (dup). This 
total is a decrease of 11.9% from 2009 in which there was a total of 91,453 household food services. 
The monthly average of household food services in 2010 was 6,634 whereas in 2009 the monthly 
average of household food services was 7,621. See Graph 1.A. for household food services from 2000-
2010. 2010 is reported as the only year within the past eleven years in which there has been a decrease 
in household food services. The 2010 household food service total is comparable to the total in 2007; a 
year almost entirely unaffected by the “Great Recession.” According to the National Bureau of 
Economic Research (the official arbiter of recessions) the Great Recession came to an end in June 2009, 
18 months after it began in December of 2007. 6  
 
 

In 2010 there were 3 
months in which household 
food service totals were 
between 7,000-7,999. These 
months were March, June, 
and November. There was 
one month that saw less 
than 6,000 household food 
services; this was 5,611 in 
February, a typically lower 
service month due to less 
service days. In 2009 there 
were five months that saw 
between 7,000-7,999 food 
services; there were four 
months that saw between 

                                                            
6 The National Bureau of Economic Research: www.nber.org; September 2010. 

Graph 1.A. 



 
 

8,000-8,999 household food services; and three months that saw between 6,000-6,999 household food 
services. See Graph 1.B. for service numbers by month in 2010.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Household Visits (duplicated) 
In 2010 there were 73,050 household visits (dup) to pantries within the Access Pantry Network. This 
total is down by 12% from 2009 in which there were 83,082 Household Visits. The 2000-2010 data and 
analysis for household visits reflects the data for household food services. See Graph 1.C. for 
household visits totals from 2000-2010. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Graph 1.B. 

Graph 1.C. 



 
 

Graph 2.A. 

Individuals Served (duplicated) 
In 2010 there were 234,734 individuals (dup) who received a household food service. This total is a 
decrease of 15.6% from 2009. The monthly average of individuals who received a household food service 
was 19,561 which decreased from a monthly average of 23,195 individuals in 2009. Out of these 234,734 
individuals served in 2010 91,161 were children (dup) (between the ages of 0-18) and 143,573 were 
adults (dup). See Graph 2.A. for yearly totals of Individuals served from 2000-2010. See Graph 2.B 
and 2.C. for yearly totals of children served and adults served between 2005 and 2010. 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Graph 2.B. Graph 2.C.



 
 

Frequency of Household Visits

 
Households and Individuals Served (unduplicated) 

In 2010 16,904 households (undup) received the 79,613 household food services (dup). Of these 16,904 
households there were 4,210 new households served. The new households served total decreased by 
32% from 2009 in which there were 6,219 new households served. In 2010 the 16,904 households were 
comprised of 46,925 individuals 
(undup). The total number of 
individuals in 2010 decreased by 
16.8% from 54,830 individuals in 
2009. Of these 46,925 individuals 
there were 22,375 males and 24,455 
females, with a margin of 95 
unreported. Of the 46,925 
individuals 18,671 were children 
between the ages of 0 to 18 and 
28,254 were 19 and older. See 
Graph 3.A. for the yearly total of 
unduplicated households.  
 
 

 
Average Household Size 

In 2010 the average household size was 3.02, based on the demographics of households receiving food 
services. In 2009 the average household size for Access Pantry Network clients was 3.09 and in 2008 
the average household size was 3.13. From 2000 to 2010 the year that had the highest average 
household size was 2005 in which the average household was comprised of 3.27 individuals. Since 2005 
the average household size of pantry clients has decreased steadily.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Graph 3.A.



 
 

Distributed Food 
The number of pounds (lbs.) distributed by the Access Pantry Network in 2010 was 4,616,280. This 
estimate is based on a formula that accounts for the number of meals per day, the estimated weight of 
one meal, the average number of days of food provided at a pantry, the average household size, and the 
number of food services provided in 2010. Of the food distributed by the pantries within the Pantry 
Network a large amount comes from Feeding America West Michigan. In 2010 Feeding America 
distributed 7,739,456 pounds to Kent County agencies. 
 
Access Pantry Network Distributed Food Formula 

Meals 
per day 

x 
Estimated 
pounds 

per meal 
x 

Average 
number of 

days of food 
provided at 

pantry 

x 
Average 

household 
size 

x 

Food 
services 
provided 
in 2010 

= 

2010 
Pantry 

Network 
poundage 

      
3 x 1.28 x 5 x 3.02 x 79,613 =  4,616,280 

 
 

Food Drives 
During 2010 the Access Pantry Network facilitated several large food drives which included the Care 
Week food drive, the Food for Families food drive sponsored by Spartan Stores and WZZM TV13, and 
the County Wide Food Drive which collected 87.5 tons of food in one day. Between these food drives 
over 500,000 lbs. of donated food and personal care items were collected. In addition to these large 
scale food drives there are dozens of drives that churches and organizations conduct for the Access 
Pantry Network throughout the year. Food drives are vital to the pantries within the Network; some 
rely heavily on donated items from congregations and individuals. Food drives are also an important 
vehicle for community involvement and support to the pantries within the Network. Individuals and 
organizations are able to make personal connections to anti-hunger work and facilitate ongoing 
relationships with pantries in their own neighborhood.  

 

Ethnicities Served 



 
 

Holiday Giving Network Report 
During the 2010 Holiday Giving Network season the Access Pantry Network was able to successfully match 
7,044 families in need with providers willing to donate time and resources to give a holiday food basket. 
Total baskets provided in 2010 decreased by 7.1% from 2009. There were 1,670 Thanksgiving baskets 
provided; a decrease of 9.7% from 1,849 Thanksgiving baskets provided in 2009. 
Christmas baskets provided totaled 5,374; a decrease of 6.7% from 5,737 Christmas 
baskets provided in 2009. The 7,044 families receiving a holiday food basket were 
comprised of 25,503 individuals. The number of individuals is down by 5% from 
26,775 individuals receiving a holiday food basket in 2009. Thanks to the 
overwhelming generosity of the Kent County community and the diligent work of the 
Access Pantry Network staff and volunteers every family in need of a holiday meal 
was matched to a provider. 

 

Food Assistance Program (FAP) Outreach 
In 2010 the Access FAP (Food Assistance Program) Outreach Coordinator was able to submit 271 FAP 
applications to the Kent County Department of Human Services office, an average of 22.6 applications 
submitted monthly. 224, or 82.7%, of the FAP applications were approved. The starting benefits were 
$41,760 which represents one month's worth of benefits for all cases approved during 2010.  With an 
average 12 month certification period for these cases, this potentially represents $501,120 FAP benefits per 
year brought into Kent County by Access FAP Outreach. Access is grateful to the Kent County Department 
of Human Services for their dedicated collecting and tracking of the Access FAP Outreach numbers.  

 

Kent County Food Assistance Program (FAP) Cases  
The Kent County Department of Human Services (DHS) Food Assistance Program continued to steadily 
increase in participation in 2010. The ability or inability of the DHS to process FAP applications in a timely 
manner very often affects the need for pantry food services. This was seen in 2009 as the DHS had a long 
backlog of cases that took the entire fourth quarter of 2009 to process. Food services were high at the 
pantries during this time and clients expressed frustrations regarding waiting time in receiving a FAP account 
or in the changing status of their account. By early 2010, applications were being processed promptly; pantry 
service numbers in 2010 have decreased from recent years in part due to this more prompt processing, as 
well as the increased efforts at food stamp outreach, and DHS’s new, easy to use online application system. 
At the beginning of January 2010 there were 45,349 FAP cases, comprised of 94,992 individual recipients, 
within Kent County. By the end of December 2010 there were 55,803 FAP cases in Kent County; an 
increase from January 2010 of 10,454 cases. The 55,803 FAP cases were comprised of 111,162 individual 
recipients. The monthly average of approved FAP cases in 2010 was 871 cases. The relationship of FAP case 
approval to pantry food services appears to be congruous as months that have higher FAP case approval 
have lower food service numbers.  

United Way Report 
Heart of West Michigan United Way’s 211 reported that the number of food related calls they took in 2010 
was 5,852. This was a decrease of 27% from 2009 in which they took 7,979 food related calls. In 2010 only 
1% of 211 emergency food/food pantry related calls were unmet with an available resource.  
 

Thanks and Closing 
The Access Pantry Network would like to thank the many community partners that work together to 
eliminate hunger in Kent County. Thanks are due to Heart of West Michigan United Way, the Essential 
Needs Task Force Food Subcommittee, the Department of Human Services in Kent County, the Salvation 
Army Booth Family Services, and Feeding America West Michigan. Special thanks go to the dedicated staff 
and volunteers at each Pantry Resource Center and Support Pantry in the Access Pantry Network. These 
committed individuals work diligently and tirelessly to bring food security, poverty reduction, and restored 
hope to hurting communities.  
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